
EDITORIAL: 

We   understand that people are very 

busy at this time of year! Please 

make time, if you can, to read the  

information here. We really value 

your  readership and input. 

In this issue we focus on a talk and 

information about Marie Curie      

Cancer  Care and discharge              

a r rangements  f rom hospi ta l 

(updated). We shall be planning a 

series of talks next year starting with 

SUTTON VISION on 20 January at 

1pm.  Please let us know if you 

would like to come by completing 

your details on the form at the back 

of this newsletter. Please join our 

PPG  - as usual we have details on 

our last page.  We can always email 

the newsletter to you (details are 

taken and dealt with in strict         

confidence.) 

We wish you all a very Happy    

Christmas and a healthy and       

peaceful 2015!  

 

 

 

 

 

SURGERY HOURS 
 

Telephone:  08.00-18.30  
Mon-Fri 

 
RECEPTION AVAILABLE 

08.00—18.30 
Mon-Fri.  

 
Late evening appointments:  

Monday (sometimes  
Wednesday)  

from 18.30  - 20.30 
( pre-booked appointments 

only please enquire at 
the desk) 

     
      Saturday appointments: 
     Please enquire at the desk 

 
OUT OF HOURS CALLS  

020-8669-3232 (for onward 
direction) 

Or  RING 111 
 

APPOINTMENTS ON-LINE 
You can now book              

appointments on line. 
 Please enquire at the Recep-

tion desk for details 
 

REPEAT PRESCRIPTIONS  
ON-LINE 

  Please enquire at the         
Reception desk for details 

 
 SURGERY WEBSITE:  

www. wrythegreensurgery.nhs.uk 

 

   NHS CHOICES  
           www.nhschoices.net 

 Wrythe Green Surgery, Wrythe Lane, Carshalton, Surrey SM5 2RE 

 
      Telephone:  020-8669-3232  Fax:  020-8773-2524  Practice  Manager:  Mrs A Cartmell    

            GENERAL PRACTITIONERS

 Partners  

 Dr. A Galloway 
 Dr. A Smith 
 Dr. M Wells 
 Dr. S  Saeed 
 Dr. C  Keers 
 
 Associates 
  
 Dr. J Rogers 
 Dr. H Sheikh 
 Dr. A Jacob  
 Dr. E  Martinez 
 Dr. V  Patel 
 Dr. M  Siva 
  
             OTHER MEDICAL STAFF 
  
 Physiotherapists 
  
 Mrs Kay Jinkins 
 Mrs Jane Tyrrell 
 
 Nursing Staff 
  
 Sister Sally Bullen 
 Sister Julie Rajaratnam 
 Sister Tracey Bennett 
 Nurse Jackie Warner 
 
 HEALTHCARE ASSISTANT 
 Tracy Connolly 
  

 
Producer/Editor:    Meg Jefferies  MA, BSc hons., BA hons. 
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 Talk about the work of Marie Curie Cancer Care 

 

We were very pleased to welcome Emily Ackeroyd, Community Fund Raiser from the Caterham                
administrative office of Marie Curie Cancer Care, who was accompanied by Tony Burley, an active,       
fund-raising  member of the Epsom Branch of this charity. 
 
The aim of the talk was to raise awareness of the work of Marie Curie Cancer Care and to explain ongoing 
developments to secure even more effective care and fund raising to help finance the cost of care. Emily 
explained that  Marie Curie Cancer Care provides hospice and home nursing care for those with terminal 
conditions.  It is, therefore, an end of life service. She added that 60% of the terminal conditions for which 
the charity provides help are not cancer (which people may have assumed from the title.)   
 
The work of this organization contrasts with that of Cancer Research UK which is a research  organistion 
aiming to secure preventative and other treatments for cancer;  Macmillan provides information and advice 
including financial advice to cancer sufferers and provides some nursing support and pain relief. 
 
Currently, fifty per cent of income to Marie Curie Cancer Care is obtained from the NHS in respect of     
contracted work and the remaining fifty per cent is through fund raising efforts which involve the well-known 
‘daffodil’ collection days, walks, stalls, sponsored runs (including marathon events) donations and many 
more activities. There are 464 fund raising groups over the country and Emily looks after eight in our Surrey 
locality (having risen from three last year). 
 
Marie Curie Cancer Care runs nine hospices in the UK currently.  One operating at Caterham closed.  It was 
a listed building but constraints meant that only four beds were available to patients and the sale of the 
hospital meant the the accrued funds could be put to better use elsewhere.   
 
There are eleven Marie Curie Cancer Care nurses in Surrey and seventy-nine in London and they can work 
within a 25-mile radius from their respective bases. The nurses, who are either senior healthcare assistants 
or senior state-registered nurses, tend to patients in their own homes and usually work from 10pm   until 
7am.  They also provide help and advice and support to families.  Patients often prefer to be nursed in 
their own homes rather than in hospital or hospices.  In the latter case, Day Centres in the hospices are     
provided so that patients can enjoy activities and talking with other patients and helpers.  All referrals to 
Marie Curie Cancer Care come via district nurses and a major focus now is to work in partnerships with local 
hospitals, eg. the East Surrey Hospital.   This initiative is being trialled in different areas and has already 
proved successful in the north of England.  
 
Emily said that the current ITV Christmas advertising campaign TEXT SANTA may raise up to half a million 
pounds for Marie Curie Cancer Care as well as for other charities.  Volunteer helpers are a very valuable 
resource because they visit families and are able to undertake some jobs (eg. washing up, getting meals for 
patients and providing company to them). The aim is to match volunteers with patients so that interests may 
be shared.  Emily says she would like to ‘upscale’ the volunteer side of their operations to become a        
recognized ‘helper service.’ 
 
Patients are provided with a ‘Welcome Pack’ which gives essential advice which also helps their families 
and carers. Patient choice of location, care and treatment is vital but all this costs money, of course.  Emily 
said that it costs £20 an hour to provide nursing care to a patient at home, whereas the costs for in-hospital 
care are very substantially more (an average saving over a nursing period could be £1300 or more in an 
NHS hospital).   Our own Dr Keers and two of our own  patients who received help in respect of family 
members praise Marie Curie Cancer Care very highly. 
 
If you would like further information and/or to become a volunteer with Marie Curie Cancer Care, please  
view website: https://www.mariecurie.org.uk or  telephone to: 01883832642 Monday to   Friday 
9.00am—5pm or by post to Marie Curie Cancer Care Surrey, Great Nordic House, 204 Godstone Road,  
Caterham, Surrey  CR3 6RD. 
 
 

WRYTHE NEWS FEATURE 
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Stakeholder Engagement-Improving Discharge and Patient Experience        
  Epsom/St Helier University Hospitals 

 

Our PPG Chairman who works with Healthwatch Sutton on this issue has written this update for  

your information 

 

Healthwatch Sutton works closely with the above hospitals and has carried out a Discharge Survey.  This 

involved St Helier Hospital  allowing patients to be interviewed by Healthwatch Volunteers prior to their 

discharge. All patients who had been interviewed were followed up via telephone calls to ascertain 

whether their discharges had been successful. A report was drawn up of the Findings and forwarded to 

the Hopital. 

 

Health Watch Sutton’s  key findings were:- 

 

COMMUNICATION: In many cases discussion about discharge happens late in the patient's stay. Several 

issues arose due to poor communication between the hospital and the patient about the services a patient  

required after discharge. GP's are receiving Discharge Summaries late which often contain insufficient    

information to allow them to supervise their patients’ care adequately. 

 

DELAYS: Delays occurring on the day of discharge were usually due to late availability of medication,  

transport and other reasons. Delays to the planned day of discharge were often due to the carrying out of 

necessary tests,  procedures and services. Delays also occurred when enquiries and procedures were     

carried out late in the day. 

 

INFORMATION:  There were low number of patients told by staff whom to contact if they were worried 

after they have left hospital. Some had not received written information about their medication. Some 

friends and family had not received enough information about how to care for the patient, information  

about support services in the community and/or information about the discharge process. 

 

ACTION BY ST. HELIER HOSPITAL FOLLOWING THE REPORT 

Since receiving the report the hospital has worked closely with Healthwatch Sutton. This culminated in a 

meeting on 27 November 2014 at St Helier Hospital. The hospital's senior staff were present and it was  

good to see that they had taken all these major points on board from the Healthwatch Sutton report. 

They were all enthusiastic about the way forward. The hospital managers then presented their solutions 

for improving discharges. In consequence, they have produced two booklets which will follow the          

individual patient during their stay in hospital. These are:- 

 

‘YOUR NEXT STEPS’ 

This booklet will record patient’s name/hospital no./ward/relative carer. There will be an introduction  
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relating to discharge.  The booklet provides the following information. 

 

WITHIN THE FIRST WEEK OF GETTING HOME FROM HOSPITAL YOU MAY NEED TO CONTACT THE 

WARD TEAM.  All relevant information such as names and telephone nos etc.will be recorded.  This will be 

followed by information in ‘NEXT STEPS’  including advice about  a telephone call next day to the          

discharged patient at home to see if all is well, plus the dates for any follow up appointments, District 

Nurse details, information about Community Therapists , information about the availability of support from 

the Carers Voluntary Service,  and a Medicines’ Usage  Review. Information about YOUR MEDICATION 

contains all relevant details for the patient. ONCE HOME , WHAT IF  provides a back up of essential  

information to cover most problems. This is followed by USEFUL NUMBERS covering all the Voluntary and 

Statutory Bodies. The last page provides room for the patient to make notes. This booklet will follow the 

patient through hospital and on to home. 

 

The second booklet  entitled ‘A LITTLE BIT ABOUT ME’  provides space for the patient  to list all their likes 

and dislikes, their personal needs requirement such as eating habits and  whether more  assistance is     

required to perform tasks etc. This will also follow the patient through hospital and home. 

 

The scheme will first be initiated on the elderly wards and dementia wards and if successful will spread 

universally throughout the hospital. 

 

The hospital staff’s enthusiasm was encouraging and all those present left feeling this could be a major 

breathrough in patient care. 

 

     ****************** 

                                                    

 

 

 

 

EDITOR’S NOTE 

We welcome relevant information on the NHS services you receive or comments on 

any specific points arising from this newsletter.  We also would like to know what 

further information you might like us to investigate and provide (within reason of 

course!) If you would like to do this, such items for publication will NOT give your 

name.  In the first instance you should write to The EDITOR, PPG Wrythe News c/o 

Mrs A Cartmell, Practice Manager, Wrythe Green Surgery, Wrythe Lane, Carshalton 

SM5 2RE. We look forward to hearing from you! 
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  Brief updates  
From Wrythe Green Surgery 

 

 The Friends and Family Survey (currently operating in St. Helier and other hospitals) is being rolled 

out to GP surgeries who are required to collate information and report back to NHS England who 

will publish the results in 2015.  The form associated with this survey asks if patients would            

recommend their surgery to family and friends. Those willing to participate on line should access the 

Wrythe Green Surgery website, click the ‘Family and Friends’ tab to complete the online form and, 

when  completed, press ‘submit.’  Hard copy forms will also be available in the surgery and        

completed Friends and Family questionnaires can be posted in a box at the reception desk . An iPad 

will soon be available in the surgery after contract completion in the new year. There will be posters 

and a console item reading ‘Have your say to improve your care.’  Other surveys, as needed, will 

be able to be completed on the iPad in future. 

 

 The PPG survey on enhanced services (relating to on-line prescriptions and appointments and        

patients being able to access their own records on-line ) will be rolled out early next year. The  

         surgery is required to provide feedback on the results by March 2015. 

 

 The National Association of Patient Participation Groups (NAPP) suggest that a good practice for 

PPGs is to attach their meeting agendas and abridged minutes on their respective surgeries’      

websites.  This is under active consideration at Wrythe Green Surgery. Another consideration is to 

refer on our surgery website to public consultation documents relating to NHS issues of which the 

public may not be aware. 

 

From Sutton Clinical Commissioning Group/Patient Reference Group  

 

 Examination of patients’ experiences of the 111 system is to continue 

 

 A small group of Patient Reference Gorup members is to consider aspects of planning and provision 

in relation to Mental Health in-patint bed provision and other mental health services for the Sutton 

area.  Below is the link should you wish to see and participate in a current public consultation which 

runs until 21 December only.  On this site you can take part and/or download related documents: 

 

 http://www.kingstonccg.nhs.uk/have-your-say/inpatientmentalhealthservices in south westLondon 

proposals forpublicconsultation   

 

 The ophthalmic unit at Sutton Hospital is due to move to St. Helier next summer but phlebotomy 

         services will remain there.    
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 DATES IN 2015 FOR TALKS REGARDING ATRIAL FIBRILLIATON AT 

    EPSOM GENERAL HOSPITAL     

   

2015  

 

January 

Wednesday 7th January: 4.45pm - 7pm at Epsom General Hospital Post 

Graduate Medical Centre. 
 

Speaker: Raj Mungur; British Heart Foundation Arrhythmia Nurse Spe-

cialist speaking about Cardioversion. 

 

February 

Wednesday 4th February: 4.45pm - 7pm at Epsom General Hospital Post 

Graduate Medical Centre. 

Speaker: TBC 

 

March 

Wednesday 11th March: 4.45pm - 7pm at Epsom General Hospital Post 

Graduate Medical Centre. 
 

Speaker: Sue Jones; Pacing/ICD Service Manager Cardiology at St 

George's Healthcare NHS Trust speaking about pacemakers.  

 

April  

Wednesday 1st April: 4.45pm - 7pm at Epsom General Hospital Post 

Graduate Medical Centre. 

Speaker: TBC 

 

May  

Wednesday 6th May: 4.45pm - 7pm at Epsom General Hospital Post 

Graduate Medical Centre. 

Speaker: TBC 

 

June  

Wednesday 3rd June: 4.45pm - 7pm at Epsom General Hospital Post 

Graduate Medical Centre. 

Speaker: TBC 
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PLEASE REMEMBER TO NOTE THIS IN YOUR DIARY! 

        

  

TALK BY SUTTON VISION AT THE PPG MEETING ON TUESDAY 
20 JANUARY 2015 at 1.00pm 

 

At Wrythe Green Surgery 

 

Please complete details on the at the foot of the last page and return to the 

surgery reception desk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Editor’s Note: 

 

We hope next year to be able to arrange occasional talks by doctors on specific 

medical subjects in the evenings, most probably in the West Street Chapel in 

West Street, Carshalton which is very near to this surgery.  We shall keep you 

posted. 
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NEWSLETTER VIA EMAIL 
  

 Would you like to receive your Wrythe News newsletters by email?  If so please  
 complete and return the form below to the surgery’s reception desk.  Your details will be 
 kept confidential at all times. 
  
 Yes, I would like to receive the newsletter by email. 
  
 Name: 
 ……………………………………………………………………………………. 
  
 Email address:………………………………………………………………………… 
  
  (Please detach this section if you do not wish also to complete the section(s) below) 
 
         ****************************************************************************** 
 
 DO YOU HAVE ANY MEDICAL TOPICS YOU WOULD LIKE THE PPG TO DISCUSS?  
 DO YOU WISH TO JOIN OUR PPG WHICH IS AN ACTIVE ONE?  IF SO, PLEASE   
 COMPLETE THE FOLLOWING SECTION.  
 
 To:  Mrs A Cartmell, Practice Manager, Wrythe Green Surgery 
 
 I would like to raise the following topic(s) for the PPG to discuss.   
 
      (please write your suggestions clearly in the box below or delete if inapplicable)  
 
 Name……………………………………………………………. 
 
 Email or telephone number………………………………………. 
      

 *I would also like to join the PPG (*please delete if  inapplicable) 
 
       ********************************************************************************* 
  
 
  ATTENDANCE AT PLANNED PPG MEETING ON TUESDAY  20 JANUARY 2015 when   
 speakers from SUTTON VISION will give a talk on the work of their group. 
 
  Please cut off and return the slip below if you would like to attend 
  
 
 YES, I WOULD LIKE TO ATTEND THE PPG MEETING ON 20 JANUARY 2015 
 
 
  Name………………………………………               Date …………………... 
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